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Martin Holzke
 (last revised December 2024)

   

Annex A: Senior Auditor / Implementer
“Martin worked on 3 of my SOX IT projects in Germany, Czech & Hungary.  His work consisted in reviewing the IT documentation, building test plans and performing those IT tests under my remote supervision.  He demonstrated IT audit skills / Cobit knowledge, made pragmatical comments and was professional and involved.  I would be happy to have him again in my team.”

Bruno Biguet, Senior Manager, Protiviti, April 2006 (linkedin.com)

 “When I came to UPC, Martin had previously contracted to work for my predecessor and other IT areas within the group.  Since, I have hired Martin for over a dozen jobs.  I consider Martin my first preference whenever I require scaling up from the bench.  Martin performs work with insight and attention to detail.  He has never let me down and I always look forward to reviewing his work.”

Karl Prentner, Senior IT Audit Manager, UPC, January 2011 (linkedin.com)
“I am pleased to recommend Martin for his outstanding performance as an ISO Auditor at MSECB. In my role as Compliance Manager, I have had the privilege of working closely with Martin on various projects.

He brings a wealth of knowledge and expertise in ISO standards and compliance. His meticulous approach, attention to detail, and excellent communication skills consistently result in thorough and effective audits.”

Dren Krasniqi, Senior Compliance Manager, MSECB, May 2024 (linkedin.com)

About Me
I have been providing world-wide auditing services since 2003.
Since 2012, I am Technical Assessor QMS, SMS, BCMS, ISMS, PIMS and more for the United Kingdom Accreditation Service (UKAS), which involves reviewing processes of certification bodies and witnessing their auditors as well as assessing forensic laboratories.
My activities concentrate on best practice, continuous improvement, process and compliance audits, 
e.g. Integrated Management Systems, Information Security, ISO/IEC 27001, Business Continuity, ISO 22301, Service Management, ISO/IEC 20000, Quality and Environment ISO 9001, ISO 14001, ISO/IEC 17021, ISO/IEC 27006, ISO/IEC 17065 etc. as well as associated regulatory frameworks like GDPR, NIS2, DORA, FSR CoP etc. and supporting implementation of those. 

I regard audits as an opportunity rather than a threat and always strive to add value to my client's business instead of just ticking boxes.  

I deliver on the complete implementation and audit life cycle from process documentation & control design through to walkthrough, test, remediation & re-test. I likewise work with organisations to gain certification as with certification bodies towards accreditation. 
As Internal Auditor I regularly liaise with external auditors, certification and accreditation bodies and other stakeholders and interested parties including having worked alongside each of the “Big Four” accountancy firms PricewaterhouseCoopers (PwC), Deloitte Touche Tohmatsu, Ernst & Young and KPMG.
Utilizing more than 30 years of experience in systems development, consultancy and training I understand audit as well as IT and other business objectives.  This enables me to facilitate improved communication between both worlds to understand each other better.

My training activities include coaching of junior or to be auditors and auditees.

I am fluent English and German complimented with some Spanish and base knowledge of a few more languages.

I am available world-wide - on-site and off-site. 
I have always been a proactive champion of remote working to reduce travel requirements, costs and environmental impact of global operations.  I have gained substantial technical and soft skills expertise in remote delivery scenarios of all kinds.  I make extensive use of collaboration facilities, e.g. phone and video conferencing, Teams, Skype, WebEx, VPN, portals, OpenPages, SharePoint and other tools etc., to perform remote audits as well as to design, educate and manage distributed audit teams.
My assignments typically last between a few days and three months at a time and regularly reoccur periodically, e.g. annual audits consisting of one to three slots. 
I also support clients ad-hoc or part-time on a long-term basis
I am always up for a new challenge to extend my portfolio of standards, platforms and industries.
· I have published two audit related books (see Annex C)
· Customer feedback regularly describes my services as 
"highly IT knowledgeable, adaptable, approachable, transparent, fun and professional".
Expertise

Project Highlights
Process Reviews (since 2003)
Systems development life cycle (SDLC) methodology (since 2003)
Software testing per ISTQB-ISEB Foundation (2011)
Conformity assessment of certification bodies per ISO/IEC 17021, ISO/IEC 27006 etc regarding their ISMS, PIMS, BCMS, (IT)SMS and QMS schemes (since 2012)
Conformity assessment of forensic laboratories per ISO/IEC 17025 and UK Forensic Science Regulator Code of Practice (FSR CoP) regarding information security (since 2016)  
· Management System Implementations (since 2004)
Process narratives and documentation 
Security policies and procedures
COSO and COBIT risk framework based
SOX-to-SAS70 transfers
Support and review of ISO/IEC 27001 conform ISMS and ISO 22301 conform BCMS Implementation
External Information Security Officer
Support and review of projects implementing PCI-DSS (since 2015)
Support and review of projects implementing EU Frameworks like GDPR, NIS2 and DORA (since 2018)
· Sarbanes-Oxley (SOX) Section 404 Testing (2004-2011)
IT General Controls (ITGC - Security, SDLC, change management and operations)
Entity Level Controls (ELC) & Application Controls
COSO and COBIT risk frameworks

· Information Security Audits (since 2010)
InfoSec/ISMS standards ISO/IEC 27001, BS 7799
Physical, logical and network security, secure SDLC
· Integrated Management Systems (IMS)
Contribution to design and development of an IMS software package, e.g. SSRS-based reporting feature integration, risk assessment, ISMS, BCMS etc. (since 2014)
Support and review of IMS implementations (since 2014)
Development of IMS Lead Auditor course based on ISO/IEC Annex SL, now ISO/IEC Annex L (since 2016)
· Certification Audits
Certification Audits to ISO 9001, ISO 14001, ISO/IEC 27001, ISO/IEC 27701, ISO/IEC 20000-1 and others, both individual, combined and integrated (since 2016)
· German IT Security Legislations/Regulations (since 2015)
IT-Sicherheitsgesetz 
IT-Sicherheitskatalog gemäß § 11 Absatz 1a Energiewirtschaftsgesetz (Bundesnetzagentur)
BaFin MaRisk, BAIT, VAIT
· Accredited Certification Bodies
Contribution to setup of QMS and ISMS certification bodies through to accreditation (since 2016)
Technology Highlights
Operating Systems (since 2004)
Windows Active Directory, Citrix
LDAP, Linux, Unix, Sun Solaris 7 and higher etc. 
AS400, VMS, Mainframe, RACF etc.
Netbackup, Legato, Tivoli Storage Manager (TSM) etc.
· Database Systems (since 2000)
Oracle 8i and higher 
Microsoft SQL Server 6.5 and higher
MySQL 3 and higher

· Applications
ERP: SAP R/3 and higher, Oracle Financials and eBS, Navision etc. (since 2004)
MIS: Hyperion, Teradata etc. (since 2004)
CRM, Billing & Mediation: Clarify, Arbor, Kenan, Comptel, Taifun (since 2006)
· Reporting Tools
Microsoft Office (since 1991)
Microsoft SharePoint 2003 and higher (since 2006)
FCM OpenPages (since 2006)
Qualifications

Professional Evaluation and Certification Board (PECB)
Certified Trainer (since 2013)
Certified ISO/IEC 27001 Lead Auditor (since 2013)
Certified ISO/IEC 27001 Lead Implementer (since 2013)
Certified ISO/IEC 27035 Lead Incident Manager (since 2015)
Certified ISO 31000 Lead Risk Manager (since 2016)
Certified Management System Auditor (since 2016)
Certified ISO/IEC 27032 Lead Cybersecurity Manager (since 2017)
Certified ISO 22301 Lead Auditor (since 2019)
Certified ISO 22301 Lead Implementer (since 2019)
Certified Data Protection Officer (since 2019)
Certified ISO/IEC 27701 Lead Implementer (since 2020)
Certified ISO/IEC 27005 Senior Lead Risk Manager (since 2020)
Certified ISO/IEC 20000 Lead Auditor (since 2023)
Certified ISO/IEC 20000 Lead Implementer (since 2023)


Major Clients & Industries
Government, Public Services & Healthcare

ProQR, Leiden, Netherlands (since 2018)

Assorted Utility Companies in Germany (since 2017)

United Kingdom Accreditation Service (UKAS), UK (since 2012) 

Road Safety Agency (RSA), Ireland (2014)

Department of Trade and Industry, London, UK (2003)

Information Technologies, Telecommunications & Media
MSECB Europe, Canada (since 2016)

Paragon Germany GmbH (since 2016) 

DS Group, Schwandorf, Germany (since 2014)

Liberty Global International, Denver, CO, USA (2006-2011)
European subsidiaries UPC Broadband, Chellomedia, Cablecom, Telenet and Unitymedia
in Netherlands, Belgium, Germany, Switzerland, Austria, Hungary and Poland
Vodafone Ireland, Dublin, Ireland (2006-2007)
Siemens Business Services, Helsinki, Finland (2006)
Teletech, Denver, CO, USA (2004)
European subsidiaries in Scotland and Spain

Computer Associates Intl., New York, NY, USA (2004)
European subsidiary in France

Manufacturing

UPM-Kymmene, Helsinki, Finland (2006)
Lexar Media Europe, Surrey, England (2005-2006)

EnerSys, Manchester and Newport, UK (2005-2006)

Honda Motors Europe, Slough, England (2005) 
European subsidiaries in England, Belgium and Germany
Vishay Intertechnology, Malvern, PA, USA (2004-2006)
European subsidiaries in England, Netherlands, Germany, Czech Republic and Hungary
Financial Services

Assorted Banking Entities and Pension Funds in Germany (since 2018)

Subex Azure, London, England (2007)

Protiviti, Denver, CO, USA (2004-2006)
European subsidiaries in UK and France
Annex B: IT, Audit & Security Trainer

“I have known Martin for some time and confirm he is a great trainer / consultant.  Great with people, friendly and extremely smart.  No problem recommending him.”

Andy Malone (MVP), Director, Quality Training (Scotland) Ltd, April 2009 (linkedin.com)
“Martin is my first choice when I am looking for an instructor with his skill-set. He goes beyond what is required of him and is a very creative expert. I would recommend him without any hesitation.”

Kathy Welsh, Co-Owner, Verhoef Training, Inc, January 2013 (linkedin.com)
“I attended the GDPR course coached by Martin and was delighted at the professionalism of the course, thoroughness of the content and the friendly atmosphere. Martin, having worked in the industry for a significant number of years, is able to provide and analyse cases as well as add insight into many business and compliance queries. The course prepares well for both the exam and the actual duties of a DPO. Keep up the good work, Martin!”

Agnes Kluza, Web Designer, May 2018 (linkedin.com)

About Me
I have been providing a wide range of training courses as well as tutoring, coaching and mentoring services since 1993.

My focus on technical and soft skills subjects is drawing on vast experience in systems development, consultancy and audit spanning more than 30 years.  I always strongly promote relevant best practice and compliance issues. While I no longer teach IT technical courses, I will draw on ongoing experience in those fields as part of management system consultancy and audits as well as my work as technical assessor with the United Kingdom Accreditation Service (UKAS). 
· Core subjects these days are 

· Lead Auditor and Lead Implementer for assorted management systems, e.g. ISO/IEC 27001, ISO/IEC 27701, ISO 22301, ISO/IEC 20000-1, GDPR, NIS2, DORA etc.) as well as integrated management systems
· Risk Management, e.g. ISO 31000, ISO/IEC 27005 
Feel free to enquire about other subjects. 
Please refer to https://isointhesun.com/ for a selection of outlines I deliver. 
Whether standard or tailored, 1-to-1 or classroom, onsite or live online, I am happy to deliver a format suitable for your purpose by sourcing or developing respective course outlines and courseware.
I also run an ongoing course series in Lanzarote. Please refer to https://isointhesun.com/ for details.
I am fluent English and German complimented with base knowledge of a few more languages.

I am available world-wide and offer on-site, off-site, web-based and distance learning services as well as 
Live Online On-demand Training. 

I have always been a proactive champion of remote working to reduce travel requirements, costs and environmental impact of global operations.  I have gained substantial technical and soft skills expertise in remote delivery scenarios of all kinds.  I make extensive use of collaboration facilities, e.g. phone and video conferencing, Teams, Skype, WebEx, AdobeConnect, Moodle, portals etc., for distance training, coaching, mentoring and tutoring.

My assignments typically last between a few days to weeks or part-time alongside other activities. 

I am always up for a new challenge to extend my portfolio of subjects, learning methods and industries.

I have designed and published 

· “Essential Audit Skills - Learn How to Successfully Prepare and Perform Audits” (2011).
· “Integrated Management System Lead Auditor” (2016).
Please refer to https://isointhesun.com/ for course details.

· Customer feedback regularly describes my services as 
"informative, practical, approachable, fun and professional".
Expertise

Subject Highlights

· Audit, Compliance & Security
SOX, SAS-70, COBIT (2006)
ISO/IEC 27001 (ISMS Lead Auditor and Lead Implementer, since 2012)
ISO 22301 (BCMS Lead Auditor and Lead Implementer, since 2013)
ISO/EC 27005 / ISO 31000 (Risk Manager, since 2013)
ISO/IEC 27035 (Security Incident Professional, since 2015)
Secure Web Application Development (since 2016)
EU GDPR Data Protection Officer (since 2018)
ISO/IEC 27701 Lead Implementer (since 2020)
IT Technical Subject Highlights (1991-2017)
Programming
Microsoft Excel Macros, Microsoft Visual Studio, VC++, MFC, Embedded C/C++  
Web Design, HTML, CSS, JavaScript, HTML5, CSS3, AJAX, jQuery
Active Server Pages, classic ASP, C#, VB.NET, ASP.NET, PHP/MySQL, MVC, Perl
Object Oriented Concepts, UML, OOA, OOD and other modelling techniques
Oracle JDeveloper & ADF 10g, 11g
Software Testing - ISTQB-ISEB Foundation, Test-Driven Development (TDD), xUnit, Object Relational Mapping (ORM), NHibernate, Entity Framework
Databases
Database Design, ERM, ANSI SQL Query Language, various dialects
Various database products, e.g. dBase, SuperBase, MySQL, SQL Lite etc. 
Microsoft SQL Server DBA, security and tools (SSIS, SSRS, SSAS etc.)
Oracle DBA and tools (Oracle Discoverer Designer, Forms & Reports, Oracle Business Intelligence etc.)
Other
Adobe Acrobat, Dreamweaver, Corel Draw 12
Microsoft SharePoint

Security Courses & Qualifications

Professional Evaluation and Certification Board (PECB)
Certified Trainer (since 2013)
Certified ISO/IEC 27001 Lead Auditor (since 2013)
Certified ISO/IEC 27001 Lead Implementer (since 2013)
Certified ISO/IEC 27035 Lead Incident Manager (since 2015)
Certified ISO 31000 Lead Risk Manager (since 2016)
Certified Management System Auditor (since 2016)
Certified ISO/IEC 27032 Lead Cybersecurity Manager (since 2017)
Certified ISO 22301 Lead Auditor (since 2019)
Certified ISO 22301 Lead Implementer (since 2019)
Certified Data Protection Officer (since 2019)
Certified ISO/IEC 27701 Lead Implementer (since 2020)
Certified ISO/IEC 27005 Senior Lead Risk Manager (since 2020)
Certified ISO/IEC 20000 Lead Auditor (since 2023)
Certified ISO/IEC 20000 Lead Implementer (since 2023)
Own Courses

· “Essential Audit Skills - Learn How to Successfully Prepare and Perform Audits” (2011).

· “SQL Database for Beginners” (2013).
Online course available on udemy etc. 
· “Integrated Management System Lead Auditor” (2016).
Please refer to https://ISOintheSun.com for course details.

Major Clients & Industries

Major Training Providers

· PECB, Montreal, Canada (since 2012)
· Firebrand Training UK, Netherlands, Sweden and Germany (2012-2018)

· Hands On Technology Transfer, Inc. (HOTT), Chelmsford, MA, USA (2013-2017)

· SOLAS (formerly FAS) Training Centre Sligo, Ireland (2012-2014)
Irish Training & Employment Authority
· BrightTALK, San Francisco, CA, USA (since 2009-2012)
· BT Training Solutions, Dublin, Ireland (since 2007)
Training Centres in Ireland and Northern Ireland

· Quality Training (Scotland) Ltd, Alva by Stirling, Scotland (2004-2010)

Drake University, Des Moines, IA, USA (2008)

· New York State Training Academy (NYSTA), Albany, NY, USA (2008)

· Oracle University, Brussels, Belgium (2007)

· Com Computertraining and Services GmbH, Germany (1996-2002) 
A Siemens Business Services subsidiary with training centres all over Germany.
· Technische Akademie Wuppertal e. V., Wuppertal, Germany (1995-1997)

Information Technologies, Telecommunications & Media
Ubisoft Reflections, Newcastle upon Tyne, England (2011)

ForthGIS, Stirling, Scotland (2008 and 2010)

Siemens Business Services, Helsinki, Finland (2006)
Manufacturing

Dewhirst Group Ltd, Driffield, England (2011)

Symbian, London, England (2007)

Intel, Kildare, Ireland (2007) 

Terex, Holytown, Scotland (2005)

Seagate, Irvine, Scotland (2002)

Financial Services

European Central Bank (2015)

National Salvage Group (NSG), Darlington, England (2011)

First State Investments, Edinburgh, Scotland (2009)

CitiGroup, Belfast, Northern Ireland (2009)

Government, Public Services & Healthcare
Suffolk County Council, Ipswich, England (2011)

Xoserve, Solihull, England (2011)

North East Ambulance Service NHS Trust, Newcastle upon Tyne, England (2011)

Florida Department of Children and Families, Tallahassee, FL, USA (2009)

Highland Council, Education Services, Inverness, Scotland (2005-2009)

University of Glasgow, Scotland (2008)

Severn Trent Retail and Utility Services Ltd, Nottingham, England (2008)

Transport Scotland, Glasgow, Scotland (2007-2010)

Department of Health, Cardiff, Wales (2005)

NHS Highland, Inverness (2005)

Registers of Scotland, Edinburgh, Scotland (2004)

Fife Police Constabulary HQ, Glenrothes, Scotland (2002)

Scottish Power PLC, Glasgow, Scotland (2002)
Annex C: Author, Editor, Translator
“The examples (stories) that Mr. Holzke has placed into the book are very true to life. Working in a large company and working both as an auditor and a Technical Subject Matter Expert I laughed at almost every story. Highly recommended if one is getting into auditing or working with auditors. Nothing here to help with the audit in the "technical" sense, but gives one several anecdotes of what happens in the auditing world.”

R. Early, April 2009 (amazon.com)
“An interesting and humorous book not just for the techies out there.  A very enjoyable and eye-opening read.”

Elizabeth Donald, March 2009 (amazon.co.uk)
About Me

I have been providing authoring services since 1995. 

I work on all kinds of technical, educational and promotional projects including associated graphic design elements like layout and style templates, illustrations and photo processing.  

Examples are books, training and marketing materials, presentations, manuals, questionnaires and (technical) documentation to all levels equally for traditional print as well as electronic output.
· My activities further include translations to and from German and English.  

I take pride in proofreading to ensure concise and consistent use of spelling, grammar and language in particular on cultural, evolving or else not necessarily strictly defined matters.

I deliver on the complete authoring life cycle from guidance, concept and writing through to review, editing, finalising and publication. 

I am available world-wide - on-site and off-site. 

I have always been a proactive champion of remote working to reduce travel requirements, costs and environmental impact of global operations.  I have gained substantial technical and soft skills expertise in remote delivery scenarios of all kinds.  I make extensive use of collaboration facilities, e.g. phone and video conferencing, Teams, Skype, WebEx, VPN, portals, OpenPages, SharePoint and other tools etc.

My assignments typically last between a few days to weeks or part-time alongside other activities. 

I am always up for a new challenge to extend my portfolio of tools and industries.

· I have published two books
· “Oops-A-Daisy ... smile - Hilarious IT Audit Anecdotes” (2008)

· “Essential Audit Skills - Learn How to Successfully Prepare and Perform Audits” (2011)
I did also published further books for other authors between 2008 and 2014.
· Customer feedback regularly describes my services as 
"precise, clear, creative, open-minded and professional".

Expertise

Project Highlights
Authoring
Training outlines and materials (since 1993)
Tendering and quotes (since 1995) 
User and administrator manuals (since 1997)
Logo design, adverts, brochures and other marketing materials (since 1997)
Websites (since 1997)
Requirements, business analysis and system specification documentation (since 1999)
Policy, procedure and audit reporting templates (since 2004)
Skills assessment questionnaires (since 2011)
· Publishing
Door-To-Door marketing (2003-2007)
Book cover designs (since 2006)
Illustration, proof reading and editing (since 2008) 
Print-On-Demand (2008-2015)
Kindle and other eBook format conversions (2011-2015)
· Translation
Multi-lingual websites, brochures, menus etc. (since 1998)
ITIL skills assessment questionnaire (2004)
Travel guides (2010-2011)
Technology Highlights

Authoring Tools
Microsoft Office – Word, Excel, PowerPoint (since 1991)
Microsoft Visual Studio InterDev (1995-2005)
Adobe Acrobat and other PDF tools (since 1997) 
Macromedia Dreamweaver (2005-2020)
Mobipocket Creator (2011)
· Graphic Suites
Corel Draw (since 1997) 
Various Photo Processing tools, e.g. Ulead, Corel (since 1997)


Major Clients & Industries

Publishing
· Audit & Compliance
“Essential Audit Skills - Learn How to Successfully Prepare and Perform Audits” (2011) 
“Oops-A-Daisy ... smile - Hilarious IT Audit Anecdotes” (2008)

· Kids Books
“Nana's Garden” (2010) 
“Edward the Explorer - Discovers New York and Amsterdam” (2010)
“The Fairy That Lost Her Wings” (2009)
“New Adventures” (2008)

· Other
“Like circling birds” (2006)
“Local Business World” (2003-2007)

Training Providers

· BrightTALK, San Francisco, CA, USA (since 2009)

· Quality Training (Scotland) Ltd, Alva by Stirling, Scotland (since 2004)

· TeckChek Inc, East Brunswick, NJ, USA (2011)
A service of International Knowledge Measurement

· Com Computertraining and Services GmbH, Germany (1996-2002) 
A Siemens Business Services subsidiary with training centres all over Germany.
· Technische Akademie Wuppertal e. V., Wuppertal, Germany (1995-1997)

Tourism & Small Businesses
Local Tour Operators, Retailers, Trades and Professional Services, Scotland (since 2003)

Bed & Breakfast and Self-Catering businesses, Scotland (since 2002) 

Arts & Crafts, Music, Culture, Heritage, Scotland (since 2002)

Senderos y Pueblos S.L., Segovia, Spain (2010-2011)

Motor Sport Teams, Oban and Bathgate, Scotland (2004-2010)

Delice d’Orient, Gent, Belgium (2005)

Dynastie, Hamburg, Germany (2000)

Government, Public Services & Healthcare
Choose Life in Argyll and Bute, Scotland (2005-2014)
NHS initiative to reduce suicide and self harm
IVG-Kavernenanlagen Etzel, Wilhelmshaven, Germany (2000-2001)
National oil and gas reserve storage plant
Magistrat der Seestadt Bremerhaven, Germany (1999-2000)
Social security office
Senior Auditor / Implementer


ISO/IEC 27001, ISO/IEC 27701 … 


ISO 9001, ISO 14001, ISO/IEC 20000-1 … 


ISO 22301, ISO 31000, ISO/IEC 27005 …


ISO/IEC 17021, ISO/IEC 17025 …


TickITplus, tScheme, FSR CoP …


GDPR, MaRisk, BAIT, VAIT, NIS2, DORA …


Internal and Certification Auditor


UKAS Technical Assessor 


Broad Industry Background in IT, Telco, Electronics, Utilities, Banking, Pharma …


Background in Systems Development


Design, Documentation, Test, Remediation


Best Practice, Continuous Improvement


Liaising with External Auditors, CBs, ABs … 


Implementation / Operation of CBs


Coaching of Junior Auditors & Auditees


 “The Facilitator”


See � REF _Ref313275274 \p \h ��Annex A� for more...





Daily rates from € 1000 plus expenses





IT, Audit & Security Trainer


(Integrated) Management Systems


ISMS, PIMS, BCMS, (IT)SMS, IMS, …


GDPR, NIS2, DORA …


Risk Management  


Incident and Continuity Management


Implementer, Manager 


Internal and External Auditor


Classroom, 1-to-1, Live Online, Hybrid 


Tailored, Bespoke


In-house


Coaching


Founder of ISO in the Sun


PECB Certified Trainer 


Courseware Development & Sourcing


Broad IT Technical Training Background in SDLC, Databases, Web Technologies .. 


“Empowering People”


See � REF _Ref313275387 \p \h ��Annex B� for more...





Daily rates from € 1000 plus expenses





About Me


Born 2nd June 1965 �Berlin, Germany


German National abroad�Scotland 2001-2014 �Canary Islands 2014- 


Master’s degree in Physics, 1990�University of Hamburg, Germany


Freelancer & Contractor since 1991


“Generalist & Self-Starter”�


Available world-wide for �short-term, ad-hoc or home-based assignments incl. fixed-price projects





Author, Editor, Translator


Essential Audit Skills (2011)


Oops-A-Daisy ... smile (2008)


Technical, Educational, Promotional etc.


Illustration, Cover Design


Proof Reading, Publishing


Translation to and from German & English


“Spot on Communication”


See � REF _Ref313275509 \p \h ��Annex C� for more...





Hourly rates from € 100 plus expenses








Martin Holzke   NIF Y3750235F   Calle Ángel Guerra 25, Casa 4, 35572 Tías, Lanzarote, Las Palmas, Spain     
phone / mobile +34 609 124 289     email mholzke@SoftQualM.com     www.SoftQualM.com

